
 
Sexual Assault Service Providers in the State of Iowa 

To locate the sexual assault service provider nearest you please select the city that is nearest to you and call their 

crisis line. Cities appear in alphabetical order. (Updated July 2010) 

 

 

ADEL 
Crisis Intervention & Advocacy Center 

Adel, IA  
 Office phone: 515.993.4095 

 Crisis line: 800.400.4884 

 Spanish line: 800.550.0004 

 FAX:  515.993.2131  

 Counties:  Dallas, Guthrie, Clarke, Decatur and Madison 

 

AMES 
Assault Care Center Extending Shelter & Support (ACCESS) 

Ames, IA  

 Office phone: 515.292.0500 

 Boone Office: 515.432.3606 

 Jefferson Office: 515.386.2780 

 Crisis line: 515.292.5378 or 800.203.3488 (toll free) 

 FAX: 515.292.0505 

 URL: http://www.assaultcarecenter.org/  

 Counties: Story, Boone and Greene counties 
 

ATLANTIC 

Family Crisis Support Network 

Atlantic, IA  

 Office phone: 712.243.6615 (Atlantic) 

 Phone:  712.755.3242 (Harlan) 

 Crisis line: 800.696.5123 or 712.243.5123 

 FAX:  712.243.3098 

 Counties: Adair, Cass, Montgomery, Page, Shelby, and Audubon 

 

 OUTREACH OFFICE: 

 Montgomery County 

 Red Oak, IA  

 Phone:  712.623.3328 or 888.767.3620 

 

 
 

 

http://www.assaultcarecenter.org/
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BURLINGTON 
YWCA Women’s Resource Center 

Domestic Violence Shelter & Sexual Assault Program 

Burlington, IA  

 Office phone: 319.752.0606 

 Crisis line: 800.693.1399 or 319.752.4475 or 319.754.8664 

 FAX:  319.752.2747 

 URL:  http://www.burlingtony.org/shelter.htm  

 Counties: Des Moines, Henry, and Louisa 

 

CEDAR RAPIDS 
Waypoint 

Cedar Rapids, IA  

 Office phone: 319.365.1458 

 Crisis line: 319.363.2093 or 800.208.0388 

 FAX:  319.365.2263 

 URL:   www.waypointservices.org 

 Counties: Linn, Benton, Jones 

 

CLINTON 
Clinton YWCA Domestic Violence/Sexual Assault Resource Center 

Clinton, IA  

 Office phone: 563.242.2118 (Clinton) 

   563.652.4162 (Maquoketa) 

 Crisis line: 800.381.9319 

 FAX:  563.244.8341 

 Counties: Clinton and Jackson 

 

COUNCIL BLUFFS 
Phoenix House - Domestic Violence/Sexual Assault Program 

Council Bluffs, IA  

 Office phone: 712.256.2059 

 Crisis line: 712.328.0266 or 888.612.0266 

 FAX: 712.256.1186 

 Counties: Pottawattamie, Harrison, Fremont, and Mills 

 

CRESTON 
Rural Iowa Crisis Center 

Creston, IA  
 Office phone: 641.782.2706 

 Crisis line: 888.782.6632 or 641.782.6632 

 FAX:  641.782.2640 

 Counties:  Adams, Ringgold, Taylor, and Union 
 

 
 

http://www.burlingtony.org/shelter.htm
http://www.waypointservices.org/
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DAVENPORT 
Family Resources, Inc. 

Rape/Sexual Assault Counseling & Advocacy Program 

Davenport, IA   

- or - 

Moline, IL   

 Office phone: 563.322.1200 (Iowa) or 309.797.6534 (Illinois) 

 Crisis line: 563.326.9191 (Iowa) or 309.797.1777 (Illinois) accepts collect calls 

 FAX:  563.322.6104 (Iowa) or 309.797.6569 (Illinois) 

 URL  http://www.famres.org/   

Counties:  Scott and Rock Island 

 

Deaf Iowans Against Abuse (DIAA) 
Cedar Rapids, IA  

Office phone: 877.244.0875 (TTY only) or 319.294.4181 (TTY Only) 

Videophone: 866.319.8987 (for deaf callers) 

Cell to Cell text:  515.867.8177 

FAX: 319.294.4183 

Area served: Statewide - all 99 
 

 

DECORAH 
Domestic and Sexual Abuse Resource Center 

Helping Services for Northeast Iowa 

Decorah, IA  

 Bus phone:         563.387.1720 

            Program Phone: 563.864.7163 

 Crisis line:    563.382.2989 or 1.800.383.2988 

 FAX:     563.864.7173 

URL:      http://www.helpingservices.org/  

 Counties:      Allamakee, Clayton, Fayette, Howard, and Winneshiek 

 

DES MOINES 
Rape and Sexual Assault Program 

Polk County Crisis & Advocacy Services 

Des Moines, IA  

 Office phone: 515.286.3600 

 Crisis line: 515.286.3535 

 FAX:  515.286.2032 

 County: Polk and any victims that go to the agency 

 

DUBUQUE 
Riverview Center, Inc. 

Dubuque, IA  

 Office phone: 563.557.0310 

 Crisis line: 888.557.0310 (IA) or 888.707.8155 (Galena, IL) 

 FAX:  563.582.8124 

 County: Dubuque, Delaware and Buchanan 

http://www.famres.org/
http://www.helpingservices.org/
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FORT DODGE 
Domestic/Sexual Assault Outreach Center 

Fort Dodge, IA  

 Office phone: 515.955.2273 

 Crisis Line: 1.888.356.2006 

 FAX:  515.955.1958 

 URL:  http://www.dsaoc.com/  

 Counties:  Calhoun, Hamilton, Humboldt, Pocahontas, Webster, Wright, 

   Carroll, and Crawford 
 

GRUNDY CENTER 

Seeds of Hope 

Grundy Center, IA  

 Office Phone: 319.824.5522 

 Crisis Line: 888.746.4673 (HOPE) 

 FAX:  319.824.5001 

 URL:  www.seedsofhopeiowa.com/  

 Counties: Blackhawk, Grundy and Hardin  

 

OUTREACH OFFICES:  
Blackhawk County 

Waterloo, IA  

Crisis Line: 888.746.4673 

Phone: 319.272.1400   

Fax: 319.272.1403 

  

Hardin County Office Building 

Eldora, IA  

Toll free: 866.772.4673 

Phone: 641.939.8186 

Fax: 641.939.818

 

IOWA CITY 
Rape Victim Advocacy Program (RVAP) 

Iowa City, IA  

 Office phone: 319.335.6001 

 Crisis Line: 319.335.6000 or 800.228.1625 

 FAX:  319.335.6057 

 URL:  http://www.rvap.org/pages/home/  

 Counties: Cedar, Iowa, Johnson, and Washington 

 

 

IOWA SEXUAL ABUSE HOTLINE 
Rape Victim Advocacy Program 

Iowa City, IA  

  

Hotline: 1.800.284.7821 
 Phone:  319.335.6015 

 Area served: State of Iowa – all 99 counties 
 

http://www.dsaoc.com/
http://www.seedsofhopeiowa.com/
http://www.rvap.org/pages/home/
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KEOKUK 
Tri-State Coalition Against Domestic and Sexual Abuse 

Keokuk, IA  

 Office phone: 319.524.8520 

 Crisis line: 800.498.5095 or 319.524.4445 

 FAX:  319.524.0601 

 Counties:  Lee and Van Buren in Iowa, Clark in Missouri, and Hancock in 

Illinois 

 
 

L.U.N.A. 
(Latinas Unidas por un Nuevo Amanecer: Latinas United For a New Dawn) 

Des Moines, IA  

 Office phone: 515.271.5060 

 Crisis line: 866.256.7668 

 FAX:  515.271.5062 

URL:  http://www.lunaiowa.org/Home.asp  

 Area served:  Polk, Warren & other counties by invitation 

 

MARSHALLTOWN 
Domestic Violence Alternatives/Sexual Assault Center, Inc. 

Marshalltown, IA  

 Office phone: 641.752.3245 

 Crisis line: 800.779.3512 or 641.753.3513 

 FAX:  641.752.5116 

Counties:  Marshall, Jasper, Poweshiek, and Tama 

 

Jasper County Outreach Office 

Newton, IA  

Phone: 641.791.3446 

Fax: 641.791.2593 

 

Poweshiek County Outreach Office 

Grinnell, IA  

Phone: 641.236.7226 

Fax: 641.236.0444 

 

MASON CITY 
Crisis Intervention Service 

Mason City, IA  

 Office phone: 641.424.9071 

 Crisis line: 800.479.9071 or 641.424.9133 

 FAX:  641.424.8915 

 Agency URL:  www.CIShelps.org 

Counties:  Cerro Gordo, Floyd, Franklin, Hancock, Kossuth, Mitchell, Worth,        

and Winnebago   

 

Floyd County Outreach Office 

Charles City, IA  

Phone: 641.288.0015 

 

Franklin County Outreach Office 

Located in Public Health 

Hampton, IA  

Phone: 641.456.5835 

 

 

http://www.lunaiowa.org/Home.asp
http://www.cishelps.org/


 
Kossuth County Outreach Office 

Algona, IA  

Phone: 515.295.6958 (24 –hour crisis line) 

Phone: 515.295.8646 (office) 

Fax: 515.295.6959 

 

            Mitchell County Outreach Office 

Osage, IA  

Phone: 641.832.8456 

 

Winnebago County Outreach Office 

Forest City, IA  

Phone: 641.585.1050 

MONSOON 
United Asian Women of Iowa 

Des Moines, IA   

Office phone: 515.288.0881 

Helpline:  866.881.4641 

FAX:  515.244.7417 

Agency URL: http://www/muawi.org 

Counties:  State of Iowa – all 99 

 

OUTREACH OFFICE: 

Iowa City, IA  

Iowa City Phone: 319-538-5207 

Agency URL: www.muawi.org 

 

MUSCATINE 
Family Resources, Inc. 

Sexual Assault/Domestic Abuse Advocacy Program 

Muscatine, IA  

 

Office phone: 563.263.0067 

Crisis line: 563.263.8080 

FAX:  563.263.0069 

County:  Muscatine 

 

OSKALOOSA 
Crisis Intervention Services 

500 High Avenue West 

Oskaloosa, IA  

 Office phone: 641.673.0336 

 Crisis line: 800.270.1620 or 641.673.5499 

 FAX:  641.676.1997 

 URL:  http://www.cismc.org/  

 Counties: Keokuk, Lucas, Mahaska and Marion 

 

OUTREACH OFFICE: 

Mahaska County 

Oskaloosa, IA 52577 

Phone: 641.673.0336 

http://www/muawi.org
http://www.muawi.org/
http://www.cismc.org/
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OTTUMWA 
Crisis Center and Women’s Shelter 

Ottumwa, IA  

Office phone: 641.683.1750 

Crisis line: 800.464.8340 or 641.683.3122 

FAX:  641.683.4112 

URL:  http://www.ottumwacrisiscenter.com/  

Counties: Appanoose, Davis, Jefferson, Monroe, Wapello, and Wayne  

 

OUTREACH OFFICE: 

Ottumwa, IA  

Phone: 641.814.5598 or 641.683.1750 

 

SIOUX CENTER 
Family Crisis Centers of NW Iowa 

Sioux Center, IA  

Admin. phone:712.722.4483 

Crisis line: 712.722.4404 or 800.382.5603 

FAX:  712.722.4407 

Counties: Lyon, O’Brien, Osceola, and Sioux 

 

SIOUX CITY 
The Council on Sexual Assault and Domestic Violence 

Sioux City, IA  

 

 Admin. phone:712.277.0131 

 Crisis line: 712.258.7233 or 800.982.7233 

 FAX:  712.258.8790 

            URL:  www.safefromabuse.com 

 Counties: Woodbury, Plymouth, Monona, Dakota in NE and Union in SD 

 

Plymouth County Outreach Office 

LeMars, IA  

Phone: 712.546.6764 

Fax: 712.546.7869 

 

SPENCER 
Centers Against Abuse and Sexual Assault (CAASA) 

Spencer, IA  

 

Office phone: 712.262.4612 (Spencer and main office) 

Crisis line: 877.362.4612 (toll free) 

FAX: 712.262.7616 

URL:               www.caasaonline.org 

Counties: Buena Vista, Cherokee, Clay, Dickinson, Emmet, Ida, Palo Alto, and Sac 

 

Buena Vista County Outreach Office    Phone: 712.732.8120 

Cherokee County Outreach Office    Phone: 712.225.5003 

Dickinson County Outreach Office    Phone: 712.336.1255 

Emmet County Outreach Office    Phone: 712.362.4612 

http://www.ottumwacrisiscenter.com/
http://www.safefromabuse.com/
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WAVERLY 
Cedar Valley Friends of the Family 

Waverly, IA  

 Office phone: 319.352.1108 

 Crisis line: 800.410.7233 or 319.352.0037 

 FAX:  319.483.1730 

 URL:  http://www.cvfriendsofthefamily.org/  

 Counties: Bremer, Butler, and Chickasaw 

 

 

 

 
 

http://www.cvfriendsofthefamily.org/

